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Emergency Closure Policy and Procedure
Policy statement

An emergency is an event which threatens to disrupt the normal running of the Nursery. This includes fire, burglary, accidents, infectious diseases and adverse weather conditions. This list is not exhaustive.

Emergencies may happen inside or outside the Nursery, during session times or out of hours. To cope with an emergency we need good planning. This procedure outlines the steps to be taken in case of emergency to ensure good communication and orderly conduct throughout the setting, so that the welfare of children, staff and other individuals is maintained.

In the case of a real emergency it may be necessary for the Nursery Manager to respond as she see fit and we acknowledge that this will be the case when dealing with challenging, possibly life changing situations. However, this procedure will explain a common approach which will make dealing with such situations easier.

Procedures

1. Preparation

All staff should have a copy of the emergency procedure and be familiar with its content. In an emergency, there may not be access to the Nursery; therefore a copy of key details such as child’s name/contact numbers/sessions attended is kept on a memory stick kept exclusively by the Nursery Manager or Deputy. All information relating to the children is protected by a security password, known only by the Manager and her Deputy. 

We prepare for emergencies by having an up to date fire and emergency evacuation procedure, through regular fire drills and by keeping records and contact lists up to date.

2. Action to be taken

In case of an emergency, the Manager will take overall charge and all staff will work closely with them.

The priorities are;

· The safety of the children

· The safety of the staff and other adults

· Minimise the damage to the building etc

· Return to normality as quickly as possible

The Manager will decide if the setting should be evacuated. The Manager/Deputy is responsible for calling the emergency services. All staff should be familiar with the process for calling the emergency service themselves in case they discover a fire in their area of the setting. In this event they are responsible for calling the emergency services, sounding the alarm and evacuating the children.

The Manager will decide whether the Nursery is to be closed.

If closure is caused by adverse weather conditions then the closure will be advertise on the BBC Essex website or on Heart FM radio station 96.3 or 102.6. 

If adverse weather conditions occur whilst the nursery is open, then the Manager will decide whether it is necessary to close early. The Manager’s decision will be made by assessing and taking advice on the following:

· Local weather reports

· Local road conditions

· Local travel reports

· Health and Safety Issues.

· The welfare of  all parties

            All rooms have access to a telephone and the Nursery has a mobile phone in case of       

           emergency.

If parents/carers have to be called to collect their children it will be the responsibility of the Manager and her Deputy to make contact. Other senior staff and practitioners are responsible for the safety and the care of the children until their parents/carers can collect. If the nursery is totally inaccessible arrangements have been made with Beckers Green School for the use of their hall. If parent/carers cannot be contacted then the Uncollected Policy will be followed.

3. Infectious Diseases

We ask parents/carers to inform a member of staff if their child has any infectious illness, so that we can display a sign to inform all other parents, staff and visitors that we have had a case in the nursery. This allows other parents to be on the lookout for the signs and symptoms in their child. 

Children who are unwell with an infectious disease should NOT attend Nursery and will not be allowed to return until risk of the illness being spread has passed. If a child displays the signs and symptoms of an infectious disease whilst at nursery the parent will be informed immediately and asked to seek medical advice. 

Where there is risk of an epidemic or pandemic in the community, we will at all times follow the official government health guidelines, including closing the nursery if it is felt necessary to prevent the spread of infection. This decision will be made by the manager, in conjunction with the appropriate health authorities.

When we are informed that a disease is notifiable, we will advise Essex County council Schools, Children & Families Directorate by telephoning ………………………………….

4. Charging
If the Nursery is forced to close because of an emergency or adverse weather conditions, fees will not be refunded for closures of up 1 week (5 nursery days) after this period the management will review the situation and assess any further need for closure. At this time a decision will be made as to whether further fees will be refunded. (This does not mean or imply that fees will be refunded for closures that are longer than a week)
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